
If you have any queries please call us on 01932 580 860 - Thanks 

HOW TO BOOK YOUR COURSE WITH THE EAU ZONE 
 

 Terms and Conditions for students/divers wishing to enroll on any Eau Zone program. 
 
1. Choose your course. If you are in any doubt about the course content or whether 

you meet the prerequisites please call or email us. 
2. Call or email to check up-to-date availability on your chosen course dates. 
3. All booking must be accompanied by a signed booking form and a £100 deposit per 

person (or the full cost of the course if less than £100). 
4. Once a booking has been made you are committed. If you are in any doubt as to 

whether you will be able to make the dates we strongly suggest you take out 
insurance to cover cancellation.   

5. Deposits are non-refundable. Cancellations made at least 4 weeks before the course 
will forfeit your deposit and any third party costs that you will have been made aware 
of prior to booking (e.g. boat fees, pool fees, holiday costs). If you cancel within 4 
weeks you are liable for the whole amount outstanding at the time. The outstanding 
balance for training programs is payable at the start of the course.  

6. You are responsible for your own transport to and from training locations. If you 
haven’t got transport we will do our best to assist. If you share transport you will be 
expected to contribute to fuel costs. 

7. You are responsible for entry fees to dive sites, boat fees etc if applicable. 
8. Before the start of the course you will be required to sign PADI’s safe diving 

standards, an understanding of liability and a medical questionnaire that will 
determine whether or not you need to have a medical by a doctor. 

9. If necessary please get a medical before committing yourself to a course. A medical 
is valid for one year from the date it was signed & stamped. 

10. You will need to read the course manual before the start of the course and complete 
all knowledge reviews. The theory section of the course will assume this knowledge 
as a starting point. 

11. All equipment used on the course must be returned in the same condition. Any lost 
or damaged equipment must be paid for at the full retail price.  

12. If required, additional training will be charged at £125 per day for group courses or 
£250 for private tuition.  

13. No course can teach you everything about diving. You must know and understand 
the limitations of your dive qualification. Further training must be sought if you wish 
to extend these limits or dive in conditions that differ from those you were trained in. 

14. We will do everything possible to ensure courses run on the date booked. However, 
we reserve the right to reschedule courses if circumstances arise which necessitate 
such action.  

 
As many of our courses/dates are oversubscribed this booking form ensures that we 
don’t turn away customers and then find ourselves with cancellations. We apologise to 
the majority of our customers who are very dependable.  
 

PLEASE READ CAREFULLY. YOU MUST UNDERSTAND THESE TERMS AND 
CONDITIONS FULLY BEFORE SIGNING THE BOOKING FORM. 



If you have any queries please call us on 01932 580 860 - Thanks 

 The Eau Zone Booking Form 
 
 
Please read the booking terms and conditions complete form and send/bring to: 

The Eau Zone, School House, Egham, Surrey, TW20 8QE  
or  

diving@eau-zone.co.uk 
 

NAME: 

D.O.B 

ADDRESS: 
 
 
 

PHONE – DAYTIME: 
                 EVENING: 
                 MOBILE: 

EMAIL: 

Next of Kin:                                                           
Phone no: 

COURSE:                                                 DATES: 

CURRENT QUALIFICATION: 
NO OF DIVES: 

Scuba equipment you own: 
 
Your Height:                                   Dress/Shirt size:                                   Foot size: 

COST: 

I would like to enroll on the training program as listed above. 
I have enclosed A £100 deposit (or course cost if less) with the balance to be paid at the 
start of the course. I have read the terms and conditions of this booking. 
I understand that I must complete each section of the course to the instructors 
satisfaction in order to be certified.  I know and understand the limits of the program and 
certification level. 
 
I have read the above and agree to the terms. 
 
Signature__________________________________ Date  
 

WE LOOK FORWARD TO DIVING WITH YOU AT THE EAU ZONE 

 

OFFICE USE ONLY 

Deposit Received:  

Payment Method:      CASH       CHEQUE        CREDIT         DEBIT        TRANSFER 

Course Materials Received: 

Other: 

 


